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Introduction 
Welcome to the Superior Press Ecommerce User Reference Guide.  This guide will assist you 
in placing your online order(s) for check scanners, supplies and warranties. 
 

Important Notes 
• For orders with products shipping to different locations, you will need to place each order 

separately to provide the shipping information for each location. 

• For tax-exempt customers, Superior Press must receive a W-9 Form or tax-exempt 
certificate prior to placing the order. Email your tax exemption form to  
rdc@superiorpress.com or call (888) 736-3477. After you receive confirmation that your 
account has been flagged as tax exempt, you may place orders reflecting no tax. Should 
you place an order prior to providing your tax-exempt status, you will be charged tax.   
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Access to the Online Ordering Website 
The Superior Press online ordering website can be accessed via:  

https://comerica.superiorpress.com/ 
 
Best Practice Tip:  Please copy this URL to your browser and save it as a “favorite” for easy 
reference. 
 

Browsing Products 
Browse product categories from the home screen using the menu at the top or clicking on 
“Shop Now”.  
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Filter products by using the side menu if applicable. For a detailed description of the scanner 
select “Choose options” or “Click” on the image. To select a product to purchase, click the 
“Add to card” button. 

 
 

For Scanners, choose the desired scanner warranty option then “Add to cart”. 
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Checking Out 
To view your cart, click the “Cart” icon in the top right corner of the screen. Select “View cart” if 
you would like to make changes or when ready to check out.   
 
When viewing cart, you can update quantities and remove products, estimate shipping, and add 
order notes. Once complete, select “Checkout”. 
 

 
 

To check out, you must have an active account. If this is your first purchase, create an account. 
For return customers, log in with your account credentials. 

• If you have lost your password, use the “Recover password”.  
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Complete the required shipping information, then select “Continue to shipping”. 
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Select the preferred shipping method and select “Continue to payment”. 
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Select payment type and provide payment details. Verify product and shipping information. 
Once complete, select “Pay now”.  
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An order confirmation will appear on the screen. 

 
 
Credit Card orders placed by 4:00 PM CST, will ship the same day.   

 
Notifications 
Email notifications are sent based on the needs of the account and order status. These include, 
but are not limited to: 

• Order confirmation 
• Shipping confirmation 
• Account creation 
• Account password reset  
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Accessing Your Account Information 
To view your account information, select “My account” from the header.  

 
In the My orders screen, you can view current and past orders, by selecting the order number. 

 

 



Comerica Ecommerce User Guide   
 

 

Superior Press 2022  12 
 

In the My addresses screen, you can view all addresses saved to your account. Select “Edit” to 
edit an address, “Delete” if you would like to remove an address, or “Add a new address”. 
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Frequently Asked Questions (FAQs)     
 
When to Contact Superior Press             

• Any Superior Press website questions or issues       
• Questions regarding the website order process 
• Assistance choosing a scanner      
• Any order-related questions or issues 

 
 
Superior Press Contact Information 
Superior Press  
Phone:  (888) 736-3477 
Email:  rdc@superiorpress.com 
Customer Service Hours: 9:30am to 7:00pm, CST, Monday – Friday, excluding holidays 
 
 
 
Q: Can I order a scanner directly through Superior Press? 
A: Yes, please place your order via the website link provided by your bank.  
 
Q: Are supplies available for my scanner model? 
A: Yes, basic supplies are available for purchase via the ordering website. If you need 
something that isn’t listed, contact customer service at (888) 736-3477. Please be prepared with 
your scanner serial number located on the bottom of your scanner so we can better assist you.  
 
Q: There was a problem with my order, who do I contact? 
A: For any order-related questions and/or issues, please contact the Superior Press contact 
customer service at (888) 736-3477. 
 
Q: My credit card won’t go through when checking out or my company put a stop on the order, 
why? 
A: Some company credit cards have filters or “credit blocks” that will prevent a transaction from 
going through because they don’t recognize the company being paid.  To fix this, Superior 
Press’ Company ID will need to be added to the filter/block for Superior Press to debit the credit 
card.  Superior Press Company ID is: 1954439518.  Please provide this to your credit card 
administrator. 
 
Q: My corporate office requires that all scanner orders are paid via invoice. Now what? 
A: Call Superior Press at (888) 736-3477 and ask for Jamie Bond. Superior Press will enter the 
order, place it on hold and provide a confirmation number along with breakdown in charges for 
check payment to be mailed in. Your order will ship upon receipt of payment.  
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Q: I’ve forgotten my Password, what do I do? 
A: On the Superior Press ordering website, navigate to “My account” and select “Recover 
password”.   Provide your email address that the account was set up under and a reset 
password will be sent to you shortly. If you are still having issues, contact Superior Press 
customer service at (888) 736-3477. 
 
Q: Can I find out who placed my scanner order? 
A: You may call Superior Press customer service department to get information pertaining to 
how and when your order was placed. 
 
Q: What is the Superior Press cancellation policy, or can I cancel an order? 
A: Should you need to cancel an order you just placed for scanners or supplies, please contact 
the Superior Press customer service department as soon as possible to review options. 
Note: Scanners ordered through Superior Press can be returned for a refund up to 30 days after 
receipt if the scanner was not used. Some fees may apply. You may call Superior Press 
customer service at (888) 736-3477 to initiate a return. To be eligible for a complete refund, the 
scanner must be returned in its original box with all original content materials unused. The 
Superior Press customer service department will provide the necessary shipping instructions.   
 
Q: It’s been two days or longer since I placed my order and I haven’t received it yet, what do I 
do? 
A: After placing an order, you will receive an email confirmation notice to the email address 
associated with your profile. If your order was placed before the following deadline, it will be 
shipped the same day. Otherwise, it will be shipped the next business day, 5:00pm ET Monday-
Friday, excluding holidays. Upon shipment, you will receive an email confirming that the order 
has been shipped to the email address associated with your profile. This shipping notice will 
include details about the shipment including the UPS tracking number and a link to the UPS 
website for real-time access to shipment status updates. If you still have concerns about the 
receipt of the order, please contact Superior Press customer service at (888) 736-3477 for 
assistance.  
 
Q: Can I change my shipping address after my order has been placed? 
A: If the order has not left the Superior Press facility, we can update your order to reflect the 
correct shipping address without any additional costs. Please contact Superior Press customer 
service at (888) 736-3477 as soon as you know a change in shipping address is needed. If the 
order has already left the Superior Press facility, we will work with you to intercept the shipment 
and redirect it to the new address. Intercept and address change fees may apply. 
 
Q: I am a tax-exempt customer, what is the process for having the sales tax removed from my 
order? 
A: For tax-exempt customers, Superior Press must receive a W-9 Form or tax-exempt certificate 
prior to placing the order. Email your tax exemption form to rdc@superiorpress.com or call (888) 
736-3477. After you receive confirmation that your account has been flagged as tax exempt, 
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you may place orders reflecting no tax. Should you place an order prior to providing your tax-
exempt status, you will be charged tax 
 
Q: What if my scanner is out of warranty and in need of repair? 
A: Please contact Superior Press Customer Service at (888) 736-3477 to initiate a repair 
request. Information regarding any repair charges will be communicated.  You can also choose 
to purchase a new scanner. 
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